
Pham Ngyc Nghi 

CQNC HOA XA HQI CHU NGHiA VI$T NAM 
Dic lip - Ty do - Hanh phoc 

ngay 09 thong 10 nom 2017 

QUYET DINH 
Ve viec ban hanh Ke hooch thyc hien Nghi quyet so 07-NQ/TU ngity 18/4/2017 

cua Ban chap Wirth Ding by tinh ve tiep toc dity monh cal each hanh chinh, 
cao hitt' lyt vi hien qui quin ly caa by may nha nut 

SO KE110401& DAUTLIDAKLAK 

DEN  s6:.22.3.24? 
Nor 	critics tio TO chile chinh quye'n dja phuong ngay 19/6/2015; 
......... Can et': Nghi quyet 30c/NQ-CP ngay 08/11/2011 cita Chinh phi' ban hanh 

h6 ad  gthuangtrinh tong the cai citch halt chinh nha nu& giai doan 2011-2020; 
Can cu Quyet dinh so 225/QD-Trg ngay 04/02/2016 caa Thn tuOng Chinh 

pho phe duyet Ke hooch cal each hanh chinh Nha nuere giai doan 2016-2020; 
Can cu Nghi quyet so 07-NQ/TU ngay 18/4/2017 dm Ban chap hanh Ding 

by tinh ve tiep tpc day manh cai each hanh chinh, ning cao hieu lye va hieu qua 
quart 15,  cita by may nha nuec; 

Can cu Quyet dinh s6 951/QD-UBND ngay 08/4/2016 dm UBND tinh, ban 
hanh Ke hoach cai each hanh chinh nha nuOc tinh DAk Laic giai (loon 2016-2020; 

Xet a nghi cua Gam dOc Se( NOi vu tai Ter trinh s6 596/TTr-SNV ngity 
21/9/2017, 

UY BAN NHAN DAN 
TINH DAK LAK 

sa:ageHQD-UBND 

0519 TICH 1:11' BAN NHAN DAN TINH 

Chuyern:  ... 

QUYETD1NH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach trien khai thyc hien 
Nghlquyet so 07-NQ/TU ngay 18/4/2017 dm Ban chip hanh Dang by tinh, ye tiep 

day manh cai each birth chinh, ding cao hieu lye, hieu qua quan 15,  ena by may 
nha ntroc. 

Dieu 2. Giao SO NOi vu chit tri, phai hqp vOi cac SO, ban, nginh va UBND 
the huy'en, thi xa, thimh phO t6 chire thyc hien co hieu qua Ka hoach kern theo 
Quyet dinh nay; tong hqp vb. dinh 1(5,  bao cao ket qua thyc hien ve UBND tinh theo 
quy dinh. 

Dieu 3. Quyet dinh nay co hieu lye ke tir ngaylc5,  ban hank 

Chanh Van phang UBND tinh, Giam Q.& Set NOi vu; Thu true:mg the SO, 
ban, nganh va Chit tich UBND cac huyen, thi xa, thanh phi; Thu truant; cac cc 
quan, don vi lien quan chiu trach nhiem thi hanh Quyet dinh nay .04,/ 

Noi nistint 	 Hi) TICH 
- TT Tinh y, TT HDND tinh (b/c); 
- CT, CAC PCT UBND tinh; 

Nhtr Dieu 3; 
- Ban Chi duo CCHC cita tinh; 
- T8 glue viec BCD CCHC cfra tinh; 
- Bao DI& Lik, Dal PTTH tinh, COng TTDT tlnh; 
- Lau: VT, TH (Ph 50 b). 



IDY BAN NHAN DAN CQNC HOA XA.  HQI CHU NGHIA VICT NAM 
TINH DAK LAK 	 Dec lip - Ty do - Hynh phic 

Kt HO3CH 
Thvc hien Nghi 9uyet sit 07-NQ/TU nay 18/4/2017 cfia Ban chap Minh 

Ding be tinh ve tiep tyc day manh cii cich hitnh chinh, nang cao hieu 11rc, 
hien qui quits 19 cia be may nhl ntrerc 

(Ban hanh kern theo Quyet djnh saQD-UBND ngity051/10/201 7 
ctia Chu tjch UBND tinh) 

Thvc hien Nghi quyet so 07-NQ/TU ngay 18/4/2017 dm Ban chip hanh 
Ding be tinh ye tiep tyc day marsh cai cach hanh chinh (CCHC), nang cao hieu
lye, lieu qua quan 19 cea be may nha nuerc (sau day gni tat la Nghi quyet so 07-
NQ/T'U); UBND tinh xay dtmg Ke hoych trien khai thtrc hien Nghi quyet vai 
cac net dung chit yeu sau: 

I. MI,IC RICH, YEU CAU 

1. Myc dich: 

a) Quan triet quan diem, dinh huang, myc tieu, nhiem vp, giai phap day 
marsh CCHC theo Nghi quyEt so 07-NQ/TU. 

b) Phan cong rthiOm vu cu the cho cac Ser, ban, nganh; UBND cac huyen, 
thj xa, thanh phi& vi Thu Wang cac dun vi c6 lien quan cite Ong tham muu, to 
chirc trien khai thvc hien Nghi quyet so 07-NQ/TU vi 06 nhiem vy CCHC theo 
chi dao cim Trung nang va dm tinh. 

c) Huy deng c6 hieu qua cac nguan Luc cho viec trien khai Nghi quyet se 
07-NQ/TU, nham tang ctrang han nUa ding tic lanh dao, chi dao va dieu hanh 
ctia Nha nuerc tai dja phucmg de thvc hien Chuang trinh tang the CCHC nha 
nu& giai doan 2011-2020, nang cao skr hat long dm ngueri dan, doanh ng,hiep 
dot vai sty phyc vp hanh chinh ctia ca quan Nha nuerc. 

2. Yeu cau: 

a) Tran ca ser Nghi quyet so 07-NQ/TU, Ke hoach trien khai cisa UBND 
tinh, Thu truemg cac Ser, ban, nginh vi Chu tich UBND cac huyen, thi xa, thanh 
ph6 tip trung chi dyo, huy (long cac nguan Itrc de cu the has ke hoach nay thanh 
cac chuang trinh, ke hoach phis hqp vai tinh hinh thvc to ctia ca quan, dan vi, 
dja phucmg; pho bien, tuyen truyen den mat tips, Sc doan the, toast the cac can 
be, ding vien va nhan din tren dja bin tinh de lieu,  ket qua thvc hien nhiem 
vy CCHC giai doan 2011-2016 va myc dich, you cau, nhiem vy, giai phip day 
manh CCHC giai doan 2017-2020. 

b) Cac sey, ban, nganh; UBND cac huyen, thi xa, thinh pita va UBND cac 
xa, phuong, thj tran phai dam bao thirc hien day de, dung tien de, nhiem vy, giiti 
phap cua Nghi quyet 07-NQ/TU, Ke hoach CO-1C cart UBND tinh. 



II. Kt HOACH THLIC HISN 

1. Myc tieu: 

a) Mut tieu chung: 

Day manh CCHC nham xay dung met nen hanh chinh trong sach, vUng 
manh, tong buerc hien dui; he th6ng cat ca quan Nha ntret hoat dOpg co !lieu 
qua; del ngil can b0, cong chac, vien chat, ngtrari lao dOng c6 216 pham chat va 
nang lyc, dap arts yeu cau (tat ra trong tinh hinh meri, gop phan hoin thanh cac 
myc tieu phat trien kinh to - xa hei theo tinh than Nghi guy& Dai hei Ding toan 
quoc Ian thir XII va Dai hei Dang be tinh Ian tha XVI da de ra. 

b) Muc tieu cy the: 

Den nam 2020, phan dau thtrc hien vi ca ban dat duct cac mut tieu, nhiem 
vi de ra trong giai doan 2016-2020 theo Nghj quyet 30c/NQ-CP ngay 08/11/2011 
caa Chinh pha, Quyet djnh so 225/QD-TTg ngay 04/02/2016 du Thu twang Chinh 
phu phe duyet Ke hoach CCHC nha nu& giai doan 2016-2020, cy the: 

- Chi se CCHC cua tinh (PAR INDEX) dat tren 85%. Chi se hieu qua 
(wan trj va hanh chinh cong caa tinh (PAPI) nam trong nhOm cat tinh co chi so 
trung birth cao ctia ca nut; 

- Dam bao 100% van pan quy pham phip luat 9tia HDND, UBND cac cap 
duqc ban hanh theo dung tham quyen, dam bao yeu cau ye chat ltrqng; 

▪ Dam bao 100% ca quan hanh chinh nha nuerc, dun vj sy nghiep duqc 
cong co va nang cao chat luqng hoat dung then hung gun, hieu qua; dam 
bao 100% that tut hanh chinh (TTHC) thuOc tham luyin giai quyet cua cac ca 
quan, don vj dugc tong khai day da tai be phan tiep nhan va tra ket qua, tren 
Gang thong tin dien tir, Trang thong tin dien tir dm Sc S6, ban, nginh, dja 
phuong; 100% cac ca quan, don vj sy nghiep cong lap duqc phe duyet De in vi 
tri viec lam va ca cau ngach tong chat, vien chat theo quy djnh va thyc hien 
tinh gian hien the theo dung chit truong, chi tieu da de ra; 100% can be, cong 
chirc, vien chat, ngtr2ri lao deng tren dja ban tinh dat chuan theo quy djnh; 

- Hang nam, that hien cong be tang khai giam.  th2ri gian giai quyet cat 
TTHC, don gian haa ve quy trinh, phuong thac giii quyet cac TTHC, dam bao cat 
giam tOi !lieu 10%,  chi phi tuan 	TTHC. Mac doh hai long caa ngueri dun, doanh 
nghiep ye giai quyet TTHC dat tren 80%. 

2. Nhiem vy va girli phip: 

a) C8ng tat chi duo, diEu hanh: 

- Quart tri'et, thtrc hien .nghiem Quyet djnh s6 04/2015/QD-UBND ngay 
16/01/2015 cim UBND tinh ye viec ban Muth quy djnh trach nhiem ngueri dung 
dau ca quan, don vj nha ntrec ye thyc hien CCHC tren dja ban tinh. Co sang 
kien, giai phap, cach lam mai co, kha nang mang lai lqi ich thiet thyc, nang cao 
hieu qua trien khai CCHC; 

- Tiep tic phat huy hieu qua cong tic tuyen truyen CCHC, da dung hinh 
that, phuong tien th8ng tin tuyen truyen CCHC, kjp then phat hien, bieu throng, 
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khen thuemg nhithg tip the, ca nhan diEn hinh d6ng gOp tich cuc den cong the 
CCHC cua tinh, ciia ca quan, don vi; 

- nye hiEn hiEu qua cling tac theo doi, danh gia va tong b6 Chi so cai each 
hang nam dm the SO, .ban, nganh; UBND cac huyEn, thj thanh phO va UBND 
the xa, phuong, thj trin. Dinh k9 hang nam, khao sat, danh gia sir hai long eita 
nguOi din, doanh nghiEp doi yen sy phye vy cua ca quan hanh chinh nha nut va 
Ichao sat, danh gia sy hai long doi veri viEc thrc hiEn mOt so dich vu cOng tren dja 
ban tinh; 

- Tang cui!:mg thanh tra, kiem tra, giam sat cong tae CCHC, trong tam la thai 
d6 phyc vg, qua trinhgiai quyEt TTHC va viEc that hiEn k9 luit, 1(9 ctrcmg hanh 
chinh theo Quyet djnh 03/2007/QD-BNV ngay 26/02/2007 coa Bq NOi vu ban 
hanh quy tic img xis cila can b0, cOng chirc, vien chirc, ngtreci lao d6ng lam viEc 
trong b6 may chinh quyen dja phuong va Chi thj so 26/CT-TTg ngay 05/9/2016 
dm Thu tubing Chinh phu ve tang cuang k9 luit, k9 cuong trong ca quan hanh 
chinh nha nubs che cap. 

b) Cal cach acing the xay dyng van ban: 

- Doi meri, icing cao chat luqng va hiEu qua tong the xay dung, thim djnh va 
ban Lath van ban quy pham phapl4t, dam bao sy can thiet, tinh bap 19, hop phap, 
tinh kha thi, ding khai, minh bach, on dinh; 

- Thtrimg xuyen kiEm tra, thyc hiEn cac giai phip Sin fling cao chit 'wing 
tuyen truyen, ph6 bien, then khai van ban phap luit; tang cubing cong tae ra soat de 
kip thai phat hiEn, sira doi, bO sung, hity bee, ban hanh meri the van ban quy pham 
phap luit cho phir hap vai quy dinh elm Trung uong va thyc tien cua dja phuong; 

- Cong khai, minh bach ca che, chinh sach, quy hoach, ke hoach ten COng 
thong tin dien tir cita tinh, Trang th6ng tin din tir cira cac SO, ban, nganh, dia 
phuung va cac hinh thin !chic, tao moi Huang kinh doanh thuin lqi cho doanh 
nghiEp. Tang cuong trach nhiEm giai trinh coa ca quan nha nubs ye chinh sach, 
TTHC theo you eau cita ngueri dan, doanh nghiEp; 

- Thuimg xuyen cap nhit, N thong haa van ban quy pham phap luit, cac 
quy hoach, ke hoach dE cong khai r'Ong rai tren ding thong tin din tir cua tinh, 
tren trang thong tin din tir the SO, nganh, dja phuong; tao dieu kiln thuin lqi 
cho can b6, ngueri din, doanh nghiEp khai that, sir dung thong tin. 

c) Cai each TTHC: 

- Tip trung don gian h6a TTHC dOi veri cac link vkre: Diu tu, dit dai, xay 
dung, thue, hai quan, y te, giao dye va dao 	nham tai thin m8i trtrerng kinh 
doanh, ping cao nang lac canh tranh cua tinh. Chit dOng rap  soat cac quy djnh, 
quy che ph6i hqp trong viEc that hiEn 111-1C, ra soat de kien nghj sira dal cac 
quy djnh etth phap luit ye dim to kinh doanh thuic pham vi quan 19 dam bao 
thong nhAt vai Luit Diu tu va Luit Doanh nghiep; 

- Ra soat, thong ke danh myc TTHC dang thyc hiEn, bao g6m: TTHC lien 
quan den ngueri din, doanh nghiEp va TTHC n6i b6 cita ca quan nha nubs. Da 
Bang h6a the hinh thirc tiep can TTHC ve thai gian, quy trinh, trach nhiEm giai 
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quyet TTHC, nghiem tic cong khai tren Cong thOng tin dien tir cua tinh, Trang 
thong tin dien tir cua cac Sa, ban, nganh, dja phuong; 

- Thvc hien dung be, thong nhat va !fang cao chit luong thvc hien co the 
met cira, co che met cira lien thong tai cac,  co quan hanh chinh nha nutc. Dua 
100% so TTHC thuec tham quyen giai quyet ra giai quyet tad Be phan tiep nhan 
va tra kjet qua. Nang cao t9 le ho so, TTHC duce giai quyet dung han; 

- Thuc hien (tang tai video de hoa the hien thong diep CCHC tren Cling 
thong tin dien tir ctia tinh, Trang thong tin dien tir cua cac don vj, dja phuong va 
trinh chieu tai BO phan tiep nhan va tra ket qua. 

d) Sip xep, kien toan to chirc be may trong he thong chinh trj: 

- Tap trung thuc hien tinh gian bien the va co cAu lai del net can be, cong 
chirc, vien chuc, nguiri lao Ong theo tinh thin Nghj quyet 39/NQ-TW ngay 
17/4/2015 dm BO Chinh trj va Nghj djnh so 108/2014/ND-CP ngay 20/11/2014 
cua Chinh phu; 

- Tiep tic dei mei to chtic heat doting cua chinh quyen cac cap theo Luat 
TO chIrc chinh quyen dja phuong. Kien town, sip xep to chirc be may cac co 
quan, don vi tren co so tang ctreng trach nhiem trong cong tac tham mtru, tinh 
giam ye din moi, giam cac ban chi dao, cac to chirc lien nganh; 

- Day manh phan cap quan 19, phan ding trach nhiem va tham quyen giaa 
cac cap lanh dao, cac cap chinh quyen theo nguyen tic hieu qua va re trach 
nhiem, tang thin tang cuong !dem tra, giiun sat doi yeti cac nhiem vv di phan 
cong, phan cap; 

- Ra scat, phan Ioai, xep hang cac to chtic sv nghiep cong lap; nghien cuu 
chuyen d6i cac mo hinh su nghiep cong lap sang m6 hinh doanh nghiep, tong 
boat chuyen giao nhang djch vv cong cho cac t6 chirc ngoai nit& ntrec thvc hien 
theo quy djnh cua Chinh 

d) ray dung dei ngil can NI, cong chirc, vien chat, ngueri lao den liem 
chinh, nang Ong, nhiet tinh va chuyen nghiep: 

- Xfiy dung co se da lieu can ix), cong chtic, vien chirc, ngtroi lao deng 
Gila firth; 

- Doi mei cong tic.tuyen dung, cong tac quy hooch, dao tao, bei dueng, 
!WM chuyen va cong tac de bat, be nhiem theo phuong chain cong khai, dan chit 
Kien quyet diu trash, Ichac phut tinh trang tieu cuc, nheng nhien trong cong tac 
can be; 

- Lip chen xay dung va thvc hien cac chinh sach thu hut, phat trien nguan 
nhan lye 6,nhang linh vtrc, nganh nghe bao dam phtic vu cho djnh hueng phat 
trien kinh to - xa hei cua tinh giai doan 2016-2020; 

- Tang ctreng con tac dao tao, b'ei clueing, Wang cao dao due cong vv, 
chuyen men nghiep vu ctia del ng0 can be, ding chfrc, vien clec, ngtnii lao 
Ong dap Ung v6i yeu cau thvc thi nhiem vv; 
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- DAy nhanh tien dO trien khai De an vi tri viec lim vi co eau ngach cong 
chirc trong cry quan Earth chinh vi chuc danh nghe nghiep vien chile trong dun 
vi stir nghiep; 

- Chan holt ve tieu chuAn trinh de theo cac chuc danh cong chirc xi, fling 
cao chAt luqng del net can be, cong chirc, ngu?yi lao &Ong cap x1. 

e) Cii each tai chinh cong: 

- DAy manh thu hitt vi Fir dung hieu qua moi nguen hie cho phit trien 
kinh te - xa hei, chit trong nguon lye de dau tu cac cong trinh trong diem, tao 
deng lye tit dAy kinh te - xa hei phit then; 

- MO Ong vi nang cao chat lucirng cung img djch vu cong theo hutting tu 
chii, cong khai, minh bach; tich cac day manh xi hei hoa del vii giiro duc, y te, 
van hem, the thao, khoa hoc, cong nghe...; 

- Nang cao hieu qui cry the tu chit, tu chju trich nhiem ve bien the vi 
ngin sich cho cac cc quan, dun vi. Hoin thien cac the de, dinh mire chi tieu, 
an !chain chi tieu cong yeti thyt hinh tiet lciem, ch8ng tham rutting, lang phi; 

- Thtrc hien cac bien phip nang cao hieu qua, chiing lang phi trong dau tu 
ding, tiet kiem chi hinh chink. Ri soit, hoin thien ve cc the vi quy trinh, thit 
tuc trong pan ly ngan sich, Wang cao hieu qui quirt ly tai chinh cong tai cac cc 
quan hanh chinh, dun vi stir nghiep. 

g) Hie'n dai boa hanh 

- Liu tien dau tu cho phat trien va &rig dung ding nghe th6ng tin, dim bio 
car so ha tang cong nghe thong tin trien khai Chinh quye9 dien ttY theo 10 trinh 
Nghj quyet 36a/NQ-CP ngiy 14/10/2015 dm Chinh phis ve Chinh phit dien tu; 

- Thtrc hien nghiem tae viec tiep nhan, giii quyet TTHC cua ea quan nha 
ntrac qua He thong Djch vu hinh chinh cong true tuyen tich hqp Met cira dien 
tir lien th8ng ciut tinh, ding thrtri phei hqp viec tra ket qui qua djch vµ btu chinh 
cong ich theo Quyet dinh s6 45/2016/QD-TTg ngay 19/10/2016 cita Thu tueng 
Chinh phi ve viec tiep nhan he sa, tra ket qui giii quyet TTHC qua djch vu btu 
chinh cong ich; 

- Nang cao hieu qua cung cap djch vu cong true tuyen mire de 3 vi 4 till 
dja phucmg dam bio 10 trinh Nghj quiet 36a/NQ-CP ngity 14/10/2015 dm 
Chinh phi ve Chinh phi dien tir ve Quyet djnh 846/QD-TTg ngily 9/6/2017 dm 
Thu wring Chinh phis ve ban hinh danh muc djch vu cong true tuyen mit do 3 
vi 4 thtrc hien tai cac be, nginh, dja phuong nam 2017; 

- Day manh sir dung van bin dien dr, chit kY se, chirng thu sit trong cong 
tic hinh chinh; day manh that hien te chirc Hqi nghj bang hinh that true tuyen; 

A A A cung cap va mirth bach th6ng tin tren hg thong cong/trang thing tin dien tit cua 
co' quan nha nuerc cac cap nham han the giAy to, tiet lciem chi phi va th&i gian 
cho cong tic hinh chinh; 

- Nang cap, holm thien he thing phan mem quin lY can be, cong char, 
vien chirc, nguitri lao deng va danh gii hieu qua lim viec cua can be, cong chirc, 
vien chirc, nguai lao deng toin tinh. Tich hqp, mu rOng phin mem dinh gii stir 
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du can bt), cong chec, vien char co quan nha nuec tren He thOng Djch vy cOng 
truc tuyen tich hqp Kit cira dien tit lien thong coa tinh. Phat trien phan he phan 
mem phyc vy con tic chi dao dieu hanh, quan 15,  giao viec cira UBND tinh vi 
UBND cac cap; trien khai tong dai dtreng day neng tiep nhon, tra lei phan anh 
Id& nghj cua ngtreri din va doanh nghiep nham tong busk xfiy dung nen hanh 
chinh tong hien d i, minh bach va hieu qui; 

- Tang cueing cac giai phap tuyen truyen, hung dan va phi) cop djch vy 
eng dung cling nghe thong tin ctia cc quan nhi ntrec cho nguiri dan va doanh 
nghiep de fling cao hieu qua, chAt luqng cung cAp, fief) nhan giii quyet TTHC 
dm co quan nhi nuec tren mei treeing mang (djch vy ding mec 3 va 4); 

- Tries khai ap dung hieu qua, thuc chat He thong quan ber chat ltrqng theo 
tieu chart quOc gia TCVN ISO 9001:2008 vac) host dOng cua cite co quan, don vj. 

III. KINII PHI THI,IC 1114N 
1. Kinh phi thuc hien cac chuong trinh, de an, dy an, ke hoach CCHC dia 

tinh duqc cAp tir nguOn ngan sach hang narn dtrqc cap c6 than quyen giao. 

2. Khuyen khich viec huy dOng cac nguOn kinh phi ngoai‘ngan sich then
quy djnh de then khai thuc hien the nOi dung chuong thrill, de an, du an, ke 
hoach CCHC cua tinh. 

IV. TO CHUG THI/C HI€N 
Thu trueng cac Se, ban, nganh va Chu tjch UBND cac huyen, thj xi, thanh 

pho can cu chuc nang, nhiem vy, cac nOi dung cua Nghj quyet so 07-NQ/TU, 
nhiem vy va giai phap chu yeu cua Ke hooch nay co trich nhiem: 

1. KhAn trucrng xay dung ke hooch trien khai cu the dm nganh, dja 
phucmg; xac djnh re num tieu, nhiem vy, tien dO thuc hien, co quan chit tri, cac 
buck thuc hien de dAy manh CCHC, nang cao hieu luc, hien qui quirt 15",  dm 1,0 
may nha ntrec. Trong do, Vin pheng UBND tinh va cac Se: Tu phi?, NOi vy, 
Thong tin va Truyen thong, Khoa hoc va Conf nghe, Tai chinh, Ke hooch va 
DAu to va cac co quan, don vj c6 lien quan trien khai thuc hien cac nhiem vy, 
gal phap Glut Ke hooch nay theo Phy lyc dinh kern. 

2. Thuc hien nghiem the dO bao cao djnh k5/ 6 than (true& ngity 01/6) va 
nim (fru& nery 30/11) girl UBND tinh (thong qua Sir N6i vy), trong bao cao 
(Minh gii co de xuat cac hoot ding, giai phap va kien nghj. 

3. TO chile quan triet ten tuna can bO, c8ng chec, vien chirc, ngtrei lao 
dOng ve tinh than, thai dq phyc vy doi v&i ngteri dan, doanh nghiep. Kien quyet 
)(Cr 1y nghiem dOi v&i co quan, don vj thuong xuyen giai quyet TTHC qui holt va 
can bt), cling chec, vien chirc gay khe khan, ransing nhieu dOi voi ngtrei din, 
doanh nghiep./.0? 

6 



Phy lye 
PHAN CONG NHICM V1,1THVC HI(N KE HOACH TRIEN ICHKAI NCH' QUYET SO 07-NQITU NGAY 18/4/2017 

CUA BAN CHAP HANH BANG BO TINH VE TIEP TVC BAY MANN CAI CACH HANH CHINN, NANG CAO 
HICU L‘TC, HICU QUA QUAN LY CVA BO MAY NHA Nu& 

(Ban hiuth kem theo Quyit clink saaff4/QD-UBND ngay ag  /10 /2017 caa UBND tinh Oak LA) 

Nei dung Cu quan chi tri 
thyt hien 

Ca quan phei 
hop thvc hien Kit qui 

Thoi gian 
hole thinh 

SIT 

I Ting curing sir Binh dao curt Ding d6i vat cong tic cii each hinh chinh 
Xay dung KE hooch hinh dOng co the dm 
ca quan, den vj, dja phucmg thus hien Nghj 
guy& so07-NQ/Illngiy 18/4/2017ctia Ban 
c* harsh Ding be tinh 

 

Cac Sat, ban, nginh; 
UBND aftc huyen, 
thi xi, thanh h6 d ot, 

KA hooch hinh ding dm ca quan, 
don vj, dja plurcmg gai ve Se NOi Ai 
de then 	fling hqp, bao cao 
UBND tinh 

Thing 
10/2017 

II Ting cuirng vai tre ctla yip ay Ding, ngtrdi ding din ca quan hinh chink did vet ceng tic cii cich hinh chinh 

1 

Can cu Nghj guy& se 07-NQ/CU new 
1 8/4/2017 dm Ban chap hinh Ding be firth 
vi Ka hooch nay sham mtru cho cap uk ding 
cic ail throng, bien phip, chtrcmg trinit, 
van bin thuOc them quyen de lash 40, chi 
4o cling tic cii cich hinh chinh, rang cao 
chat lugng, hieu qui thuc thi c,8ng vo coa 
can b0, ang chirc, vien chic 

Cic Sa, ban , ngitnh; 
UBND cic huyen, 
thj xi, think phi& 

Chuang trinh, ice hoach, van bin 
hinh 40, chi 4o ca cac cap ay 
Ding ve then khai ke hooch cad cich 
hinh chinh. 

Thu2mg 
xuyen 

Trien khai co hien qua Quyet dinh se, 
04/2015/QD-UBND ngly 16/01/2015 dm 
UBND tinh ve viec ban hinh quy djnh trick 
nhiem ngubi dung cliu co quan, don vj nhit 
ntrac ve thuc hien cii cich hank chinh tren 
dja bin tinh 

2 .1 
Cic Se ban, flank " - ' UBND cic huyen, 

thj xa, think ph6 

Cic ca quan, don vj co sing Iden, giai 
phip, cich Mm mai of kha ang mang 
lai Iqi ich thiet thus, nang cao hieu qua 
tong then khai cii cich hinh chinh vi 
mini cao so hit long cite nguni dirt, 
doanh nghiep dei yea sv phuc vo ctla 
ca quan MA ntrdc 

Tien hank  

Uniting 
xuyen trong 

nam  

III Diy manh cii cich the We hinh chinh 

1 
Ra sat, th6ng ke dash muc din roc hinh 
chinh ding thoc hien, bao gem tha tic hinh 
chinh lien quan den ngutri din, doanh 

Cic Sec ban, nginh; 
UBND cic huyen, 
thj a thinh phi!. 

Van phang UBND 
tinh 

BO thit um hinh chinh dang thuc hien 
tren dja bin tinh Quy 1/2018 

, 



SIT Nei dung 
Caquan chit tri 

amp hien 
Ca quan phei 
hp thy c Men Kit qua 

Thbi gian 
hoin thinh 

nghiep vi dui tic Minh chinh nei be Gila co 
quart nhi nude de hem soft 

2  

Xity dung vi triin khai thoc hien hieu qte1 
ki hooch kiem sot tha tic hinh chinh de 
loci be cite thu toe kh8ng pha hqp veri quy 
dinh cua Trung trcmg va tinh With this to tai 
dja phtrong 

Van pheng UBND 
tinh 

Cac SO, ban, 
ngluth; UBND cic 

huyen, thi xa, 
think ph6 

IC1 hoach kiern soar this Ate hinh 
chinh hang nam 

Thueng 
xuyen 

, 
' 

Don gun hea thu Ate Muth chinh, cot giam 
chi phi, then gian cho doanh nghiep, ngueri 
dan. Trong de, ins lien don gian h6a thti tic 
Minh chinh trong the linh Arc diu tu, thit 
dai, xay dung, set heu nha 6, cap Gay 
chang nhan quyen se ding at, hai quan 

Cie SO, ban, nginh Van pheng UBND 
tinh 

Quy 
IV/2017 

4 
C8ng136 c8ng khai cite thtl tic hanh chinh 

e 
UBND 	en, 

ed); 
 

thi xa, thanh ph6 

Clic S6, ban 
the huy 

, n  Van ph/mg UBND 
filth 

100% tha tic Unit chinh chrqc ding i 	.i be cling khai ye gay to, bleu mlu, 
quy truthgitii quy& thai gian &Ai 
quyet, phi va le phi 

ThuOng 
xuyen 

5 

Da clang h6a cite kink thin ti ep can thti tuc 
birth chilli' ye theri gian, quy trinh, trick 
nhiem giii guy& tha toe Muth chinh... 

Cic Ser ban, ngitnh; 
' UBND clic huyen, 

A thi xa, thank pho 

Van pheng UBND will. ate ci...niAnn  

' 	9:"'' s' tin va Truyen thong, 
Nei vu 

100% this tic hanh chinh dtnyc ding 
khai Lai Ceng Thong tin dien tir ells 
firth; Trang thong tin en to cai cite 
ca quan, don vi vi Be phut tiep than 
va tit het qua Gila cic co quart, don vi 

Twang  

xuyen 

Tang cutmg dung tic tiep nhan, xe• Itplain 
ants, kien nglti cita ci !thin, to chin dal WA 
co chi, chinh sash vi tha tic Minh chinh 6 

Clic SO, ban, nginh; 
UBND cac huyen, 

thi NA' 
thank I"  

UBNDheng Van p Phan t1nh;arctic 86: Neje  

hoachtrvaPhilDrUKtu 

anh, kien nghj cats nguOi dan, 
doanh nghiep duqc tiers MO, xir 19 

. 	• 	t kip thtn, dung quy dinh 

en. 	)..,,, 

'nab xuyen 

7 ...1 
voy roonh thoc hien co the met Gila 

Cie Ser, ban, 
nginh;UBND cic 

huyen, thi xa, thinh 
ph6; UBND clic xa, 

phtiOng, tin tan 

Viin pheng UBND 
tinh 

- Dtra 100% s6 TIBC thuec thim 
auyet giai auvet caa co quart, don vi ' 	• 	-  	• in gild quyet tai Be phan tiep nhin vi 
tni kit qui; 

Thuitmg 
xuyen 

- 100% s6 h6 so TTHC tie, nhan 

2 



STT NOi dung Ca quan chitri 
thyc hien 

Cu quan ph61 
hqp thyc hien Kit qui 

Thtri Wan 
bolus thanh 

&roc giai quyet dung hon. 

8 
Thuc hien hieu quit BO phen flip nhan 

 
vi tra 

kit qua hien doi 

Cac So, ban, nganh; 
UBND citehuyen, 
thi xe, thank ph6 

Van phang UBND 
tinh; SO Thong tin 
vi Truyen thOng 

Cac cc quan, don v j, dja phtrang thac 
hien hieu qua BO phan tiep than vh 
tra kit qua hien doi 

Thtemg  

xuyen 

9 

Thuc hien clang tai video a hoa the hien 
thong diep cai each hinh chinh tren C6ng 
th8ng tin dien tir cha tinh, Trang th8ng tin 
dien tir ctia the don vj, dja phuong vh trinh 
chieu tai 130 phem tiep !then vi trit ket gin% 

Cac SA, ban, nganh; 
UBND ck huyen, 
ell xa, thanh ph6; 

UBND cite xA, 
phuting, thi tan 

Clic SO: NOi vu, 
ThOng tin va 
Truyan thong 

Vi 	 . 	. Video do hod du 	lo 	tai vtrs 
thong diep "Chi an ner nu cote 

QuY 
111/2017 

IV D61 mei Miming phip lim vile, nfing cao chit Itrong 401 net cin b0, &pug chic, vien chic 

1 

Quart triet, tuyen truyen vá bei duerng cho 
can b0, cong chile, vien chtic ve ky 141, ky 
ctrcmg, van hoa Gong So, doo due Gang v u, 
thai de, phuc vu nhen cLin 

SO 	At NOi 

Ck Ser, ban, 
nginh; 

UBND the huyen, 
tin xA, thanh ph6 

C 	16p 	ham lic 	tap Thubng 
xuyen 

2 

Dili men ding the than xet, diuth gia, phin looi 
ding chirc, vier chirc SO NOi vu 

Cac SO, ban, 
nganh; 

UBND cite hut 
thi xi, thanh pil 

-. in
e  

D6i men Gong tae than x6t, dank gill, 
phan looi con g citify, vien chirc On WA 
chic track, nhiem IN duce giao 

Hang tam 

3 
Xa y dung ca sts de lieu can ha', Ong chirc, 
vier chin cha tinh 

Citc Ser, ban, nganh; 
UBND the hu yen , 
thi xA, thanh ph6 

SO NO At Ca kr dit lieu can b0, cOng chin, 
vier chAt cita tinh d uot xay chrng Quy 11/2018 

4 

Xfiy dtmg co chi kiem sot viec thuc hien 
%rich nhiem xin 18i bang van ban di WA 
this AK harsh chinh giai guy& qua hat 

SO Th8ng tin vA 
Truyen thong 

Cac So, ban, 
nganh; 

UBND CSC huyen, 
thi xa, thanh ph6 

Phan mem kiem soat viec thuc hien 
trAch nhiem xin 16i Quy,  v2018 

Thtrc hien co cau deg chile, vien chic then 
vj tr.( viec lam 

	

Clic Str 	ngink ban 

	

, 	, 
UBND cAc huyen, 
thi xa thank ph6 ,  

SO NOi N11 

- 100% co quan, th chic lath chinh 
thwc hien dinig co au ngoch Gong 
chic theo vj Ili viec lam dune phe 
duyet; 

Thubng 
xuyen 

3 



STT Nei dung 
Ca quan chi tri 

thut hien 
Ca quan ph6i 
bqp !hue hien Ktt qui 

Thai gian 
hoin thinh 

5 - 100% don vi su nghiep thuOc tinh 
thut hien ding ca cau chic danh nght 
nghiep vier chat then vj tri viec lam. 

6 

D6i mai ceeng tac quy hooch, dao too dm be, 
thug chit, vien chat then haling gan v6i vi 
tri viec lam 

Clic Set, ban, nganh; 
UBND cic huyen, 
thi xi, thank ph6 

So Nei vii D6i mai ceng tic quy hooch, dio too 
can bet, ceng chirc, vien chit 

Thtremg 
xuyen 

7 

Thuc hien thi nang ngoch cong chat, thang 
hong vien chirc thco themquyen S6 Nei vu 

Clic SO, ban, 
nglinh; 

UBND cac huyen, 
thi xa, thanh ph6 

- ac th8ng bio thihcit ring ngoch, 
ngtred dui ditu Icier' du thi; 
- C6c van ban lien quan den t6 chit kt 
Unix& thang hong. 

Thutmg 
xuyen 

8 

Chi tong ceng tic dao too, bei dufmg. 
Trong d6: 
- Tang cubng dao too, riling cao chili ltrong 
con be, Gang chit, vier chin phu trach; 
cling tic cal cich hinh chfnh WI c8ng chirc 
lam viec tai BO phan titp than va tra kit 
quit; 
- Tap trung dao too, ben dtrtmg nang cao 
trinh dO moi mat cho dpi ngu can bO, ceng 
chirc cap xa bito dam tieu chuan quy djnh. 

SO Nei via 

Clic S6, ban, 
ngitnh; 

UBND cac huyen, 
thi xii, thanh ph6 

- Kt hooch dao too, bei throng can 
be, cong chit, vien chirc hang nam; 
- Bio cao kit qua dao too, bt.)i duang 

.can be, tong chirc, vien chirc hing 
nam. 

Thtremg 
xuycn  

9 

Thuc hien tett ice hooch tinh gian bien chi 
hang nam SO Nei vp 

Ctic SO, ban, 

huyen, thi xa, 
thinh ph6 

nganh; UBND cite Thuaug • 
xuyen 

V Cii deb t6 chic 1,4 miy blob chinh nhi nut 

I 

Tuan the' the quy djnh cull Chink hi va 
hug din Gila clic be, nganh ve to chit be 
may 

SerNOi Ai 

ac Str, ban, 
nganh; 

UBND cic huyen, 
thi xikthanh ph6 

Rio do ket qua Wien ;chili Thu?mg 
xuyen 

Co quan chuyen men cap tinh, don vj birth Ser Nei AI Cac So, ban, - Kt hooch kitm tra. Dinh kt 

4 



Nei dung 
Ca quan chil tti 

thcc hien 
Ca quan phei 
hqp that hien Kit qui 

Thai gian 
hoin thinh 

STT 

2 
chinh cap huyen dirge kiem tra nganh; UBND cac 

huyen, thj 'id, 
thanh pho 

- Quyet djnh thanh lep Doan lam 
tra; 
- KM luen kiem tra; 
- thio cio ket qua kiem tra. 

hang nam 

3 Xir 19 van de phat hien qua kiem tra S6 NOi vu 

Cac So, ban, 
nganh; UBND et- 

huyen, thj xi, 
Minh phO 

Cac Th6ng bao ket luen kiim tra. 
Cie van ban icfr lc, theo them quyen 

hoaci  kien ngin co quan co them 
quyen gild quykt 

Thubng 
xuyen 

VI CM catch tai chinh cong 

1 

Nang cao hien qua co the to an, to  chju 
trach nhiem ve hien the va ngin sach SO Tai chinh 

Cac Sa, ban, 
nganh; UBND cac 

huyen, thj xa, 
thanh ph6 

Thus:mg 
xuyen 

2 

Don vj su nghiep c8ng lep dia dieu kien da 
dirge phe duyet De An yen dung co the tai 
chinh nhu doanh nghiP 

S6 TM chinh 

Cac SO, ban,  
nganh; UBND cac 

huyen, thj xi, 
thanh phO 

100% s6 don vj dU dieu kien da duce 
phe duyet De An 

Thtrtmg 
xuyen 

3 

Don vj ski i:ghiep c8ng Lep thus hien dung 
quy djnh vc viec phan ph8i ket qua tai chinh 
hok sit dung kink phi tiAt kiem chi thubng 
xuyen trong nam 

Ser Tai chinh 

Cie SO, ban, 
nganh; UBND cite 

huyen, thj xa, 
thanh ph6 

100% sh can vj su nghiep c8ng lop  dive hien dung quy djnh ye viec pith' 
nhz  i ket qua tai chinh hoiic sir dung • ° 	. 	. 	. kinh phi net luem chi thuang xuyen 
trong nam 

73...,_ 
I numus-
xuy8n 

VII Hien del h6a hinh chinh 

1 

Trien khai va cep nhet Kien true Chinn 
A 	. 

quyen chit tir dui tinh 
SO Thong tin vl 

Truyen thong 

Cac SO, ban, 
nganh; UBND Gee 

huy'en, thj xa, thanh 
Phb 

Quit djnh cna UBNAD tinh ban lulnh 
Ki 	true Chinh quyen dien tir 

Ban hanh 
Kiin true 
chinh quyEn then tir  

au& ngly 
31/12/2017. 
Trien khai 

5 



NOi dung 
Cu quan chi tri 

thyc him 
Co quan phii 
hip thy'c him Kit qui 

There gian 
hoin thinh ST1' 

vi c$p nh1t 
(Hang aim) 

2 Minh chinh nful nest dtreri clang dien tt'r 

Ck So, ban, ngiudi; 
UBND cic huyen, 
thj xi, thkth phi 

le van ban trao dii gifts cap co quan Thutng TO 80% s6 v/in bin trao d6i gita the 
co quart hanh chinh nha nu& dm% 
4118 (lien) 

xuyen 

3 

-Thin Mien kit nit, lien th8ng cat phi 
mem quan 19 van ban (tfr clip tinh din clip 
x1) 
- B6 sung phin he plan mem phvc vi Gang 
tic chi dim dieu Minh, quan 19 giao vies cis 
UBND tinh vi UBND vie c4. 

SO Thong tin vi 
Truy'en th8ng 

Cie SO, ban, 
nginh; UBND cac 

huyen, thi xl, Minh 
Phi 

- Phin mem quail 19 van ban vi dieu
n 	 lath kit nei lien thong fir dm tinh 

dim  „An xa;  
_ ' 

B6 sung phan he phin mem phic 
vIt tang tac chi dao dieu hanh, quan 
19 giao vies ciut UBND tinh vi 
UBND the cep. 

Nam 2018 

4 

- Wing clip phin mint Quin 19 an 130 Ong 
chtic, vien chirc; 
- Phat trien phAn he danh gia kit qui lam 
vice can bO, tong chirc, vien chit. 

SO Thong tin' va 
men thenmSer Nie g. 

T 	• 	vci - 

Ck 56, ban, 
n anh; UBND cac 

huyen, thi xl, thinh 
Ph6 

- Thin khai plan mem Quin 19 can 
bO cling chirc, vien chirc; 

Phat trien °Ilan he danh gia kit qua - 	• 	, 	. lain vice can bO, cling chuc, wen 
chic. 

Ntim 2018 

5 
XAy dvng, thiet lip ting dii &Ong dAy 
nong flip nhan, mil, 9 kien dm ngutri din 
vi doanh nghiep 

SO Theing tin vi x Truyen thong, 
SO Nil vv 

Cie SO, ban, 
nganh; UBND clic 

huyen, thj x1, thinh 
phi 

'fling dii dtrimg day nong tip nitin, 
„ 	..4 	 • 	. xti ly y ben cast nguen clan vi doanh 

nghiep 
Ntim 2018 

6 

Cac SO, ban, nganh; 
UBND cac huyen, 
thj xl think phi .c ,  

SO Tilting tin vi 
Truyen th8ng vi 

clic dam vi co lien 
quan 

- 	40% s6 hi so TTFIC dare hien 
trvc tuyea 6 mit dO ? vi 10% s6 h6 
so thvc hien trvc tuyen 0 mire dO 4; 
- 	T9 le he so TTHC duce thvc hien 

er mire dO 3, mile do 4 can hon Sim 
Mr& lien ke. 

Hang nam 
HO scr TTHC duce xir 19 trim tuyin mire dO 
3, mac dO 4 

7 

Thvc hit'n quy 'Anil vi dip nhin he so, tni 
kit qua giii quyit TTHC qua clich At buu 
chinh tang ich 

Clic So, ban, nganh; 
MIND cic huyen, 
thj xl, thinh phi 

Bio cio kit qua thur hien quy djnh Hang niim 

Ca quart chuyin men dip tinh vi don vj Ser Khoa hoc vi Cie SO, ban, 100% s6 co quan, dart vj ding b6 He Muting 
6 



STT NOi dung 
Ca quan chn tri 

thyt hien 
Cu quan phti 
ho dare high Kit qui 

Thingin 
lupin thinh 

g 
hanh chinh cap huyen ding b6 He thong 
quan 19 chat lucong phi\ hqp Tieu chutui 
qu6c gia TCVN ISO 9001:2008 

Cong nghe nginh; UBND sac 
huyen, thi xii„ thanh 

ph6 

thong quits 19 chat luvng pita hqp 
Tieu chuin qu6c gia TCVN ISO 
9001:2008 

xuyen 

9 

Dan vi Lath chinh cap xa ding b6 He thang 
quirt 19 chat liging pha hqp Tieu chain 
qu6c gia TCVN ISO 9001:2008 

S8 Khoa hoc vi 
C6ng nghe 

UBND the hu 6 .,,. Y,..in' 
thi4 think ph6 

Ta 70% s6 don vi Wirth chiral cap xis 
cong be He thong (min 19 chat Itgrng 
OM hqp Tieu chuan qu6c gia TCVN 
ISO 9001:2008. 

n.,...4...  
' wan* 
xuyen 

10 

Irian Ichai hien quake hooch thu hilt dim to 
cart thih to 

Cac Ser, ban, 
nginh; UBND clic 

huyen, thi xa, thanh 
ph6 

Ser KE hooch IA Dau Thuting 

- Ke hoach thu but du tir hang atm; 
- P40 cao thoc hien vier thu hot du 

to himg mini; 
- Bic) cao th6ng ke doanh nghiep 

thinh lop mei hang Sim. 

xuyen 

VIII Illy manh c8ng the tuyen truyen vi tang cuirng ding tic thanh tra, hien) tra 

I  

Ph6 bien, tuyen truyen cai each harsh chinh 
tren sac phuang tien th8ng tin dai cluing va 
da dung Ma the hinh thac tuyen truyen, ph6 
Nen ye au each hinh chinh 

NOi So 	Ai 

Cac S8, ban, 
nginh; UBND sac 
huyen, thi xa, thinh 
ph6; Biio Dalt Liik. 
Dii Pith thanh vit 
Truyen hinh drill; 
Ceng Thong tin 

dien tir tinh 

KA hoach tuyen truyen tai tech luinh 
chinh hang niim 

ThtrOng 
xuyen 

Tang cuerng cong ttic thanh tra, kiem tra 
ding vu vil kiem tra cal each hank chinh 0 
clic cap, ke al trash nhiem nguti dung du 
ea quan, don vi 
2tains 

So Ka 

Cac SO, ban, 
ngenh; UBND cic 
huyen, thi xa, tluinh 

ph6 

ice hooch kitm tit hang  nam 
Thuang 
xuyen hang 

7 
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